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Symphony Healthcare Services
Crewkerne Health Centre
Middle Path
Crewkerne
TA18 8BX
                    26th May 2026



Combining the South Somerset West Primary Care Network Contracts and next steps for Crewkerne Health Centre patients

[bookmark: _Hlk214007652]Dear Patient,

[bookmark: _Hlk214007644]In November 2025, our commissioners, the NHS Somerset Integrated Care Board (ICB) confirmed its approval of our proposal to combine the contracts of the GP practices within the South Somerset West Primary Care Network:

· Buttercross Health Centre & Ilchester Surgery; 
· Crewkerne Health Centre & West One Surgery; 
· Hamdon Medical Centre; and
· Martock & South Petherton Surgery.  

The remaining combined practice will be known as Symphony South Healthcare and each practice site will continue to be referred to by its current name (e.g. Crewkerne Health Centre). We are pleased to share that, following delays earlier this year, this work is now due to complete during June and July 2026. 

[bookmark: _Hlk214007690]What this means for you?

· All seven practice sites will remain open.
· There will be no change to clinical and administrative staffing, so appointment availability will remain the same. 
· You do not need to do anything in relation to your registration. You will automatically become a patient of the newly combined practice contract.
· Your requests will continue to be reviewed by a clinician as they are now and will be prioritised based on clinical need.
· You will still be able to book appointments at your “usual” practice site. However, if you are happy and able to travel, earlier appointments may be available at another site depending on the type of care you need and staff availability.
· Where appropriate, you will also continue to be able to request to see a specific clinician in order to support continuity of your care.
· From July, the newly combined practice’s telephone number will be publicly listed as the current Martock & South Petherton number – 01460 240707. However, the previous telephone numbers for all other practices will be automatically diverted to this number in the future. If one of our team are calling you, the above number will also be displayed from July 2026.
· The Crewkerne Health Centre website will be updated and renamed as Symphony South Healthcare. The current websites for all other practices will automatically divert to this new website.


What do you need to do as a Crewkerne Health Centre patient?

· You should not see any significant disruption to services as a patient of Crewkerne Health Centre, please continue to contact us as you normally would.
· If you are able to, please prioritise using our online system askmyGP to submit your requests – this will help our teams to support their colleagues in other practices as the work to merge systems takes place.

We would like to thank our patients for their support and patience while the work to combine the contracts concludes. We are excited for this opportunity to formally come together as one in support of delivering high quality care to our patients.

You can find more information on our practice website: https://crewkernehc.co.uk/sswpcn-contract-merger/

Yours sincerely, 

	Kerry White
	Dr Kelsey Boddington
	Dr Inge Alberts
	Sarah Rogers

	Managing Director, Symphony
	Medical Director, Symphony
	Clinical Lead, Crewkerne Health Centre
	Practice Manager, Crewkerne Health Centre
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